
Most of the warnings are due to failing to follow the instructions. Do not worry about that, it can be solved instantly.

Warning and Solution
LOGO COLOR BEEP CAUSE SOLUTION

RGB cycle

On console:
1.connection between Cross Hair and console is unstable
2.controller is not the official one
3.official controller is plugged into the wrong USB port
4.controller wireless function is not turned off
5.controller is being charged
6.controller is searching blue-tooth connection
7.defective USB cable,which is used to connect Cross Hair to 
console
On PC:
1.use the extended USB port on the front panel of PC
2.connect Cross Hair to USB 3.0 port
3.do not unplug all devices attached before connecting to PC
4.USB connector contact problem
5.defective USB cable,which is used to connect Cross Hair to 
PC

On console:
1.use a qualified USB cable, make sure the USB connectors are firmly attached
2.make sure you are using the right official controller
3.make sure official controller is connected to USB port 1
4.turn off the wireless controller before connection
5.make sure the rechargable controller is fully charged
6.pair the controller to console first before plug it into Cross Hair
7.replace the defective USB cable with a new qualified one.
On PC:
1.use the original USB port on the back of your PC
2.avoid connecting Cross Hair to USB 3.0 port, if possible.
3.make sure there is nothing plugged into USB port 1,2,3 of Cross Hair
4.reconnect all the USB connectors are firmly
5.replace the defective USB cable with a new qualified one.

stable red 1 Bluetooth dongle disconnected check the connection of bluetooth dongle and reboot Cross Hair
stable red 2 official controller is unplugged or disconnected make sure controller is firmly attached, or try a new qualified USB cable
stable red 3 controller is not the official one or connection is unstable use the official controller, or try a new qualified USB cable
stable red 4 no start-up use Manager to add a start-up configuration and save

stable white 1 unplug Cross Hair while upgrading firmware Try Repair Mode, use Manager to upgrade firmware of Cross Hair to the newest version
stable white 2 unplug Cross Hair while saving configuration use Manager to restore Cross Hair to factory configuration
stable white 3 unplug Cross Hair while saving configuration use Manager to restore Cross Hair to factory configuration
stable white 4 unplug Cross Hair while saving configuration use Manager to restore Cross Hair to factory configuration

off 1 correpted firmware Try Repair Mode, use Manager to upgrade firmware of Cross Hair to the newest 
version

off 2 instantaneous high load current connect all devices to Cross Hair first, then connect Cross Hair to console. Or do not 
use high power comsuming devices.

off 3 USB over current make sure the rechargable devices are fully charged or unplug the device that cause 
the problem. 

off 4 BOOT error Try Repair Mode, use Manager to upgrade firmware of Cross Hair to the newest 
version

stable blue 1 instantaneous high load current connect all devices to Cross Hair first, then connect Cross Hair to console. Or do not 
use high power comsuming devices.

stable blue 2 instantaneous high load current connect all devices to Cross Hair first, then connect Cross Hair to console. Or do not 
use high power comsuming devices.

stable blue 3 instantaneous high load current connect all devices to Cross Hair first, then connect Cross Hair to console. Or do not 
use high power comsuming devices.

stable blue 4 instantaneous high load current connect all devices to Cross Hair first, then connect Cross Hair to console. Or do not 
use high power comsuming devices.

stable green 1 instantaneous high load current connect all devices to Cross Hair first, then connect Cross Hair to console. Or do not 
use high power comsuming devices.

stable green 2 TBD TBD
stable green 3 TBD TBD
stable green 4 hardware failure (HUB) Return Cross Hair to your seller for repairing, if this happens repeatedly.


